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2023
2012 - 2017 2019 2021 Introducing SES -

New Identity Specialized Environmental Service
To serve the purpose ISO FM Certified Resources: 3500+ Resources: 4000
Resources: 2200+ Resources: 2350+ Management decided to change our company We successfully initiated the Specialized
Main motto to serve as an integrated facilities We were able to awarded ISO 41001 - name to Environmental Services (SES) all over the
management to the federal and local a specialization in Facilities Management “Emirates National Facilities Management”. Emirates which focus on environmental
governments. industry. concerns,

sustainability and other aspects.

IS0 CERTIFIED

Puaitt

2012 2018 2020 2022 2024

Established

Private Sect ISO Certified firm Launching of B2C - Digital Transformation Awards

rivate Sectors 9 . . .

One of the business arm of Emirates & BICS’s Certification EnFM Home Solutions Resources: Approx. 4400

Transport & established as standalone Resources: 2300+ Resources: 2595+ Resources: 3400+

Facilities Management company according to i N . .

the decree ofgfederal goveran):ent asjoingt SeTrh'eC;nsat:,agr'er:teen;eii;ie&dat;eeize;edcOfera Three standards have been certified in a We have launched the business to Successfully Winning Digital Transforrr.w§t.|on
venture with Etisalat FM feV\:/:ousine:s an N Tward row as such 1SO 9001, ISO 14001 & ISO 45001 customer FM services. Awards from MEFMA Awards and Facilities
Y g Registered our firm with international Management ME Awards

to get more clients. . N
g cleaning standard organization “BICS’s as a

Corporate Membership.
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Emirates National Facilities Management

MISSION VALUES

To be the preferred smart
FM service provider of
choice by understanding
the needs of our valuable
clients and exceeding their

expectations in terms of
quality, continual
improvement, and
sustainability.

We enable all our clients to
concentrate on their core
business whilst we manage
their non-core activities in
the background.

Teamwork
Respect
Leadership
Courage
Accountability
Transparency
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Emirates National Facilities Management

STRENGTH IN NUMBERS

1000

Having an access sites across
the UAE for Total FM Services

4400+

Total company resources

117

Number of contracts Total Contract Value
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MANAGEMENT OFFICE

FINANCE OPERATION BUSINESS DEVELOPMENT CORPORATE COMM. AND QUALITY, HEALTH AND

MARKETING SAFETY

Maintenance, SUPPORT SERVICES
. . . ~ T Sales, Contracts,
Invoice achievement Cleaning, hospitality,

. . Tenders
Supplier relations Security, ializ .
s J S!)ec S 2ed Customers Service
services

HUMAN RESOURCES

PROCURMENT
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Hard FM

HVAC
Bl Specialised Services
Mechanical ]
Plumbing & Sanitary Chiller
ELV

Minor Civil works
Lift / BMS / FAFF

Landscaping

Rope Access
Security

Waste Management
Energy Management

General Cleaning
Office boy/girl

Messenger .
Glass Cleaning Projects

Carpet Shampooing

e Renovation
e Retrofit

Specialized Environmental Services Home Services (B2C)

(SES)

A-C Maintenance

Plumping Services
Disinfection & Deep Cleaning
Electrical Services
Handyman Works

Water Tank Cleaning
Data Center Cleaning
HVAC Duct Cleaning
Kitchen Hood Cleaning

Pest Control

Swimming pool maintenance &
Cleaning

Sanitary installation & pipes

repairing 7

FM Soft Services

FM Hard Services
Laundry Duct Cleaning
Indoor Air Quality
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GOVERNMENTS REGISTRATION
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ISO 9001

ISO 45001
1SO 41001
1SO 14001

BUREAU VERITAS
Certification

| DOCERE |
| PURGARE |

THE BRITISH INSTITUTE OF CLEANING SCIENCE

MEFMA

[ |
Fiddle tast
Facility Management
b Association
T

MEMBERSHIP/CERTIFICATION
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Emirates National Facilities Management

MANPOWER CAPACITY

2,550

86 805 25

GOVERNMENT
ACTIVE PROJECTS: 30

PRIVATE RETAIL AND MALLS

ACTIVE PROJECTS: 6

EDUCATION MIX-USED TOWERS

ACTIVE PROJECTS: 4

BANKING

ACTIVE PROJECTS: 5 ACTIVE PROJECTS: 6 ACTIVE PROJECTS: 3

24X7 hrs.

Service Excellence & Reports Emeraency ResntiE
Our service excellence will be monitored and assured by QHSE 9 y ) P .
doing surprise visit at site. Monthly performance report will be 800 3200 - Our portfolio scattered across the emirates & Emergency

submittedlor Respon;e team is available at all times to resolve your issues at
agreed time-frame.

Approved Vendors

There are 500+ approved & certified vendors are registered with us

and we could able to bring a quality service with cost effective
solutions.
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Hard FM Services

Emirates National FM Service provides PPM / Reactive &
Corrective maintenance in all areas of asset management
Including:

Mechanical @) : Safety Systems 3

Plumbing 7S | Architectural '
o ;2] Elements "

As part of the Hard Facilities Management process we can ensure compliance with statutory and organization
regulations and work with you in partnership to meet your environmental objectives. We also provide co-ordination
of in house technical teams, nominated supply partners, sub contractors, undertaking and management of
performance, H&S and contractor audits, providing new works quotations and preparation of tender documents.

11
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Soft FM Services

Emirates National FM Services offers a complete range of
cleaning solutions to meet the customer’s specific
requirements including:

Green Cleaning

Carpet & Sofa
Shampooing

Deep Cleaning Disinfection & .
(Buildings & Apartments) @ W. Sanitization \ &k Y Floor Cleaning

It is an effective service which protects health without harming the environment. Through the 'Green Clean'
program, the company’'s commitment to CSR is to provide customers with the highest quality & environmentally
responsible services. Green cleaning represents the latest in using certified and approved environment friendly
chemicals and processes. We do follow and implement the BISC's requirements. Also having a BISC's certified
supervisors on board.

12
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Office Support Services

Emirates FM Services offers a complete range of Office
support services including:

Office boy / girl . Messenger ﬁ Receptionist ‘?Q

Administrator ¢ i g

In our core business, Office support service is having vital part in our company portfolio and revenue. We are
providing a office boy and office girl services to Healthcare industry, Banking industry and few commercial offices.
All our employees are trained to suit and serve for VIP client/customers and also to support administration works to
answering phone calls at client reception counter & for back office support task such as filing, mail delivery, etc,,

15
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Renovation & Refurbishment

Emirates National FM capable & having enabler to deliver
fit out works including

A Installation of

Package Units

> _J

Civil Carpentry £l Architectural

& Masonry works Elements

We deliver a small fit-out, retrofit and restoration works at our existing project locations at various level such as
Chiller/Package installation, Office renovation and partition works, school restoration works.
As a single project and fit out works are worth of AED 4m and we handled and handover the completion at
successful rate.

14
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Security Services

Emirates National FM Services offers Security services
through one of our sister companies (Emirates Security
Services) for following facilities

Commercial g Residential = Education e Administrator

Our objective is to provide a secure and safe environment as well protection to the developer and tenant as well end
user who are residing in this premises. Also, to provide permits ease of access to authorized persons - including
visitors, who will be required to ide notify themselves and to whom visitor badges will be issued where appropriate.
Our guards are trained and certified by either PSBD or SIRA as per abiding the law of UAE to work at their respective
locations.

15
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LATEST AWARDED PROJECTS

Ministry of Finance

Integrated Facilities services across 10 Government Entities
all over UAE

EnFM signed a total three (3) years contract for Soft Services.

Undertaking the ambitious project titled "IFM Services for Federal Government
Entities," ENFM demonstrated its prowess in delivering comprehensive facility
Mmanagement solutions to esteemed government institutions across the UAE. With
a total of 10 properties under management, comprising 8 in Dubai and 2 in Abu
Dhabi, our focus encompassed both Hard FM and Soft FM services to ensure the
seamless operation and maintenance of critical infrastructure.

Our contract to provide a comprehensive services for the Soft services for 3 years
with agreed SLA/KPI. Our specialized in-house technicians manages all requisite

services, with the exception of certain specialized subcontractor services.

Our service coverage in this contract are as follows:

HVAC Maintenance MEP Maintenance Civil Work HouseKeeping e
Facade Cleaning Hospitality Pest Control

9-9l3 oJl 6 ylal drilngll caljlo Ul
Emirates National Facilities Management

' _i
His ExcellencyiMehamed.Bin HadiAllHussaini
Ministeroffstate for Financial Atrans
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LATEST AWARDED PROJECTS

Silal Food and Technology LLC

Soft Services
EnFM signed a total three (3) years contract for Soft Services.

ENFM has recently been granted the esteemed opportunity to oversee operations
at the Silal Food and Technology LLC. Swift adjustments in our mobilization process
have been made to accommodate the urgent requirements of the client.

Our contract to provide a comprehensive services for the Soft services for 3 years
with agreed SLA/KPI. Our specialized in-house technicians manages all requisite
services, with the exception of certain specialized subcontractor services.

Our service coverage in this contract are as follows:

Deep Cleaning General Cleaning Specialized Services

19



LATEST AWARDED PROJECTS

Dubai Racing Club/Dubai Equestrian Club

Total Facilities Management Services
EnFM signed a total three (3) years contract for TFM services.

ENFM has recently been granted the esteemed opportunity to oversee operations
at the Dubai Racing Club. Swift adjustments in our mobilization process have been
made to accommodate the urgent requirements of the client, aiming to ensure
office readiness and diplomatic preparedness by October 2023.

Our contract to provide a comprehensive services for the TFM maintenance
services for 3 years with agreed SLA/KPI. Our specialized in-house technicians
manages all requisite services, with the exception of certain specialized
subcontractor services.

Our service coverage in this contract are as follows:

m General Cleaning Specialized Services

9-9l3 oJl 6 ylal drilngll caljlo Ul
Emirates National Facilities Management
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LATEST AWARDED PROJECTS

Anwar Gargash Diplomatic Academy

Total Facilities Management Services
‘Emirates National FM’ signed a total three (3) years contract for TFM services.

ENFM has been recently awarded a brand new country’'s diplomatic academy
building. Our technical expertise who are specialised in Testing & Commissioning
and Project Management team are at site and closely working with the OEM
contractors & consultants to take over the building on-behalf of Client.

Mobilisation process has been tweaked in fast phase to meet and deliver the key
aspects on urgent basis since the client would like to occupy the offices and to be
ready for the foreign diplomats. Our contract to provide a comprehensive services
for the TFM maintenance services with agreed SLA/KPI. All the required services are
Managing by in-house except the specialized subcontractor services.

Our service coverage in this contract are as follows:

Snag & Defects Testing & . . p——

Facade Cleaning Landscaping Services Pest Control Service

LFE

21
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Emirates National Facilities Management

LATEST AWARDED PROJECTS

Higher Colleges of Technology

Soft Services
EnFM signed a total four (4) Months contract for Soft services.

EnFM has recently been granted the esteemed opportunity to oversee operations
at the Higher Colleges of Technology . Swift adjustments in our mobilization
process have been made to accommodate the urgent requirements of the client,
aiming to ensure office readiness and diplomatic preparedness by October 2023.

Our contract to provide a comprehensive services for the Soft services for 4 months
with agreed SLA/KPI. Our specialized in-house technicians manages all requisite
services, with the exception of certain specialized subcontractor services.

Our service coverage in this contract are as follows:

General Cleaning Specialized Services

22
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LATEST AWARDED PROJECTS
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‘Emirates National FM’ signed a total three (3) years contract for TFM services. s s s ::: ¥ i::: SRR BT
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the specialized services

Our services coverage in this TFM contract are:

m General Cleaning Specialized Services

Specialized Services:

Pest control Landscaping services | Access control system BMU Maintenance

25
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01: CASE STUDY

Islamic Affairs & Charitable Activities Department

Total Facilities Management Services

‘Emirates National FM’ having a business partnership with last 7 years
(2020-2026) and providing them a Total Facilities Management services.

Our contract to provide a comprehensive services for the total facilities
management services with agreed SLA/KPI. All the required services are managing
by in-house except the specialized subcontractor services.

We are responsible for the following zones and no. of mosques fall under

-Bur Dubai - 230 mosques
-Hatta - 84 mosques

Our service coverage in this contract are as follows:

HVAC Electrical & Mechanical Plumb:rnt%ﬁ gssamtary Civil & Carpentry works
General Cleaning EXtergf;:nlf:gs/W all Minarat Cleaning Chandelier Cleaning

Landscapmg & Internal
Pest Control service Plant maintenance Water Tank Cleaning
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Emirates National Facilities Management

02: CASE STUDY

The Onyx Tower

Total Facilities Management Services
‘Emirates National FM’ signed a total three (3) years contract for TFM services.

RN

%
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Our contract to provide a non-comprehensive services for the TFM maintenance
services with agreed SLA/KPI. All the required services are managing by in-house
except the specialized subcontractor services.

Our service coverage in this contract are as follows:

HVAC m Plumbing & Sanitary Civil & Masonry works
Units - Reinstatement Fire Alarm & Fire
& Refurbishment Fighting m Rcystem

Water Features Cleaning Services Atrium Cleaning
External Glas§ Waste Segregation Concierge Services Security Services
& Facade Cleaning
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03 :CASE STUDY

Security Commodity & Authority

Total Facilities Management Services

‘Emirates National FM’ having a business partnership with last 6 years
(2015-2020) and providing them a Total Facilities Management services.

As proven the service excellence and we are managed to renew the contract
for further 5 years period.

Our contract to provide a comprehensive services for the total facilities
management services with agreed SLA/KPI. All the required services are managing
by in-house except the specialized subcontractor services. Most of the client guests
and visitors are VVIP's and their expecting service quality are always to meet top-
notch.

Our service coverage in this contract are as follows:

g (by Cradle)




04 : CASE STUDY

Ministry of Culture

Hard Facilities Management Services

‘Emirates National FM’ having a business partnership with last 5 years
(2015-2026) and providing them a Hard FM services. As proven the service
excellence and we were awarded to maintain all their facilities across the UAE.

Our contract to provide a comprehensive MEP Maintenace services for the facilities
located across the UAE. All the required services are managing by in-house except

the specialized subcontractor services.
Abu Dhabi (HQ & National Theater), Dubai, Ajman, Ras Al Khaimah, Fujairah, Dibba Al Fujairah,
Masafi, Umm Al Quwain, and Al Dharfah.

Our service coverage in this contract are as follows:

. Plumbing & Sanitary
HVAC Electrical & Mechanical fittings

ELV Systems Civil & Carpentry works

Fire Alarm .
BMS system & Fire Fighting Energy Monitoring

9-9l3 oJl 6 ylal drilngll caljlo Ul
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05 : CASE STUDY

Federal Authority for Identity & Citizenship (Emirates ID)

Soft Facilities Management Services
“Emirates National FM’ providing them a Soft FM services for their Head
Quarters, Owned buildings and branches across the UAE

Our contract to provide a general cleaning services which is including day-day
cleaning activities, periodic cleaning and supplying of hygiene consumables across
the UAE - 76 locations.

Abu Dhabi, Dubali, Sharjah, Ajman, Ras Al Khaimah, Fujairah, Umm Al Quwain, Al
Ain, and Al Dharfah & Sila.

Our service coverage in this contract are as follows:

General Cleaning External Glass Cleaning| Carpet shampooing
Hygiene consumables | Office support service

o, S W e ._.._.-_"- - - i
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06 : CASE STUDY

BAS Mall & Community Baniyas Development - AUH

Soft Facilities Management Services

‘Emirates National FM’ providing them a Soft FM services for their Shopping |
Mall, Community Infrastructure Cleaning and 15 Residential Buildings.

Our contract to provide a general cleaning services which is including day-day
cleaning activities, periodic cleaning, external glass cleaning and supplying of
hygiene consumables. In addition, the contract comprises of the following
amenities are directly under our legitimate and supervisions

Shopping Malls BAS Restaurants
15 Residential Buildings | Common Infrastructure
(Sold & Leased) Areas

Our service coverage in this contract are as follows:

General Cleaning External Glass Cleaning| Carpet shampooing Hygiene consumables
A Indoor Plants . ‘
Pest Control service Landscaping service
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07 : CASE STUDY

Federal Tax Authority

Messenger/Office Support Services
Federal Tax Authority, we are providing an office boy and Receptionist services.

Our company strength in messenger services and available staff in our resources
pool around 500+

We are having a contract for providing a messenger, office boy, office girl and
receptionist services for various clients. Our employees are trained to serve with
hospitality qualities at client places as well to assist on back office support works
such as mail delivery, filing, etc,,

Our biggest client with large quantity of staffwhere we are providing our services
are as follows:

Ministry of Community Center of Waste .
Development Management (Tadweer) Federal Tax Authority Arab Bank
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07 : CASE STUDY

Arab Bank

Messenger/Office Support Services

Arab Bank is one of the reputed and recognized bank in the UAE. We are
providing a services at their HQ and 12+ branches across the UAE

Our company strength in messenger services and available staff in our resources
pool around 500+

We are having a contract for providing a messenger, office boy, office girl and
receptionist services for various clients. Our employees are trained to serve with
hospitality qualities at client places as well to assist on back office support works
such as mail delivery, filing, etc,,

Our biggest client with large quantity of staffwhere we are providing our services
are as follows:

«Ministry of Community Center of Waste .
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PROJECTS & FIT-OUT

Client: ACTVET
Project: Innovation Park - Phase 1, MBZ, Abu Dhabi

Provision of renovation and refurbishment works

1.Air-conditioning & Electrical works
2.Fire Alarm & Fire Fighting works
3.Sanitary & Drainage works

4.Civil Carpentry & Masonry works
5.Ceiling & Painting works

6.Soft Landscaping works

Programme of Work: 6 months
Worth of Project: Im
Status: Completed & handover in February 2020

RENOVATION
& REFURBISHMENT WORKS

Client: ACTVET
Project: Innovation Park - Phase 2, MBZ, Abu Dhabi

Provision to construction of Workshop building & Cafeteria

1.Air-conditioning & Electrical works
2.Fire Alarm & Fire Fighting works
3.Sanitary & Drainage works

4.Civil Carpentry & Masonry works
5.Ceiling & Painting works

6.Soft Landscaping works

Programme of Work: 10 months
Worth of Project: 5m
Status: Completed

54
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PROJECTS & FIT-OUT

Client: Dubai Health Authority
Project: Store 9, CSC Facility, Dubai

Provision of renovate and refurbishment works at Store 9

1.Air-conditioning & Electrical works
2.Fire Alarm & Fire Fighting works
3.Sanitary & Drainage works

4.Civil Carpentry & Masonry works
5.Ceiling & Painting works

Programme of Work: 6 months
Worth of Project: Im
Status: Completed & handover in February 2020

RENOVATION
& REFURBISHMENT WORKS

Client: Ministry of Community Development

!: I% Project: Al Sanaa Pavilion Design and Renovation Works

Provision of renovate and refurbishment works at Al Sanaa Pavilion

1.Air-conditioning & Electrical works

2.Fire Alarm & Fire Fighting works

3.Sanitary & Drainage works

4.3D Design for Front and Back Elevation for the Pavilion
5.Civil Carpentry & Masonry works

©.Ceiling & Painting works

Programme of Work: 2 months
Status: Completed in October 2021
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Core Modules

Service Categories Management
Technical Recourses Management
Sales CRM Management
Customer Contracts Management
Customer Billing Management

Sub-Contractors Management
Helpdesk. Reactive Maintenance
Management

Preventive Maintenance
Management

SMS / Email Notification Interface

CAFM

EnFM has its own in-built CAFM solution to support
for our core FM Operations; which is specifically
customised for FM Services and is an ideal
application for managing FM contracts and will
facilitate the FM business in serving their end

customers better and meeting their business
objectives.

Mobility Solutions

Management Access

e Customer App (iOS/Android)
e Field Technician App for Staff

(Android)
e Management Approval Portal

e Management Reports

e Performance Review Dashboard
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Customer Application Technician Application Inspection Application

0 G910l 6121 dritgll il Lo Ul 891 1ol 6124 Lingl cul Lo Ul &3l o0l 612l drikbgll Ol jlo I
Soft Service Training And Inspection

Emirates National Facilitias Management Emirates National Facilities Management Emirates National Facilities Management

Hello RashidAC

My History
Welcome to ENFM, Add new Request

Search

Select Contract - :Fﬁcn!n: parTiAL [l CHECKED | BARTIAL

on } ohag
SR-0015531 - WO No : 00051801 o o%

LOCATION ANALYSIS

Pending
s - Offices

Sub Zone
SR-0015530 - WO No : 00051797 ; -
NON COMPLIANCE ANALYSIS

Raca | Rt
Babe LAk STAFF GROOMING [ HYGIENE

Pending

Specific Location Details

SR-0015527 - WO No : 00051792 BRIEFING

Service Group

Pending

My Profile
Service Details SR-0007247 - WO No : 00007737

Request Details

® | SR-0007247 - WO Neo : 00022229

Pending
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Live Work Order Tracking Asset Register

i Refledon - Asset Master
Tl < vz - Tl et Coporation

DOC STATUS FUNCTIONAL STATUS SCHEDULING
% | ) Shone Wik Cirder RCWED In Service Hot Schedilded
| V’ Chicar Tedhregan Current Locadon A

Genaral Commercials Pictures Adtachments Contacts Work Orders Task Shests History  Neles  Sirmilar SAsseds Oither Details
Ajman o, -
| Al 2k ASSET DETAILS
‘ . Asset Barcode” 1000226
Sharjah B R Cusl. Fef Code
ad)lall

Asset Nama® Manifold Gauge

Cwm Type Cram

soser creconanon

Propemy® Assel Master Categony”

Zoow® Asset Category”

Suby Tone® Asset Sub Categony”

Base Ling® Store Flo 1 Assigned To u
_ Sum conmacroETan

DEM Fieldpiecs (®) Brand Fleldpiece CONT GROUP | SERVICEFROWVIDER | - START DATE END DATE ]

SMAN3E0 (]
Serial No 5M-556655566

Mamdactiunng Tear 019 Warranty Tl

T e e T T




HOSPITALITY

APPLICATION

39



9-9l3 oJl 6 ylal drilngll caljlo Ul
Emirates National Facilities Management

Scan the barcode to see the menu

QR Code Search

GM_EKHAMIS E'-“

Tracking Order . e

(.? Arabic Coffes
Easy Re-order .
. Turkish Coffes

woh w s

Black Coffes

Custom Order i

Mescafé
=l e

Order History

Coppuccing
JEEETERL Y

Divisions & Users




‘our Menu

Arabic Coffee

e g

Turkish Coffee
i

Black Coffee
B s i g

MNescafé
pF 130

Cappuccino
oSGl P A

Arabic Coffee

Sugar Type

Ordered

eumi.dyndns.org

Order No# 210
Order Date 10/6/2022 3:31:59 PM
Arabic Coffee ® 1

Order No# 207
Order Date 10/6/2022 3:31:25 PM
Black Coffees * 1

Accecpted

eumi.dyndns.org

Order Mo# 210
Order Date 10/6/2022 3:31:59 P
Arabic Coffea * 1

Accepted

Order No# 207
Order Date 10/6/2022 3:31:35 P
Black Coffoe * 1

Orclered

Delivered

eumi.dyndns.org

Order MNo# 210
Order Date 10/6/2022 3:31:59 P
Arabic Coffee * 1

Order No# 207
Order Date 10/6/2022 3:31:35 P
Block Coffee * 1

Ordered

9-9l3 oJl 6 ylal drilngll caljlo Ul
Emirates National Facilities Management

Confirm Order

will = &

eumi.dyndns.org (et

_.F-J_CL

Thank you for your order!

O 3
diadhrisokas Order 1D
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EMIRATES NATIONAL FACILITIES MANAGEMENT HOSPITALITY

Order Detaills

Pending

Ord No

221

220

Order Date

06/10/2022 4:19PM

06/10/2022 4:18PM

06/10/2022 4:168PM

06/10/2022 3:48PM

06/10/2022 3:48PM

06/10/2022 3:37PM

06/10/2022 3:36PM

06/10/2022 3:35PM

06/10/2022 3:34PM

06/10/2022 3:33PM

06/10/2022 2:08PM

06/10/2022 3:31PM

06/10/2022 3:31PM

06/10/2022 3:31PM

06/10/2022 3:31PM

Menu Details

Black Coffee X 1
With Suger

Turkish Coffee X 1
With Suger

Arabic Coffee X 1
With Suger

Arabic Coffee X1
With Suger

Arabic Coffee X 1
with Suger

Black Coffee X 1
With Suger
Turkish Coffee X 1
With Suger
Turkish Coffee X 1
with Suger
Turkish Coffee X 1
With Suqger

Black Coffee X 1

With Suger

Hot water. X1

Arabic Coffee X1
With Suger
Turkish Coffee X 1
with Suger

Black Coffee X 1
With S'JI_.J*?'

Black Coffee X 1

With Suger

User

dhinesh

dhinesh

Syed

Syed

dhinesh

dhinash

dhinesh

dhinesh

dhinesh

Shiraz

Akhtam

Syed

dhinesh

Location

Dubai/GMoffice

Dubai/GMoffice

Dubai/GMoffice

WS-1/G07

WS-1/G07

Dubai/GMoffice

Dubai/GMoffice

Dubai/GMoffice

Dubai/GMoffice

Dubai/GMoffice

WS-1/G07

WS-1/GO7

Dubai/GMoffice

WS-1/G07

Dubai/GMoffice

Status

Ordered

Ordered

Ordered

Ordered

Ordered

Ordered

Ordered

Ordered

Ordered

Ordered

Accepted

Ordered

Ordered

Ordered

Ordered

R @ B ®

@

&

R R ®

«

R B ®

©
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COMMERCIAL - MALLS & SUPERMARKETS

LuLu Hypermarket Al Dhafra Abu Dhabi Co-op Sharjah Co-op Society

Sector: Private Sector Sector: Public Sector Sector: Public Sector
Services: Soft FM Services: Soft FM Services: Soft FM
Premises: Hypermarket Premises: Offices & Warehouses Premises: Shopping Mall &
Retails
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PORTFOLIO - RETAILS

KATRINA SWEETS

BOOK CORNER
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ISO CERTIFICATES

EMIRATES NATIONAL FACILITIES MANAGEMENT L.L.C - DUBAI
BRANCH

EMIRATES NATIONAL FACILITIES MANAGEMENT L.L.C - DUBAI
BRANCH

EMIRATES NATIONAL FACILITIES MANAGEMENT L.L.C - DUBAI
BRANCH

@

EMIRATES NATIONAL FACILITIES
MANAGEMENT L.L.C - DUBAI BRANCH
ETISALAT ACADEMY, MUHAISNAH 2,

P.O. BOX 88827, DUBAI,
UNITED ARAE EMIRATES

ETISALAT ACADEMY, MUHAISHMAH 2, PO, BOX B2827, DUBAL, UNITED ARABR
EMIRATES

ETISALAT ACADEMY, MUMAISNAH 2, PO, BOX 83827, DUBAI, UNITED ARAB
EMIRATES

ETISALAT ACADEMY, MUHAISHAH 2, P.O. BOX 88827, DUBAL, UNITED ARABR
EMIRATES

tion EE

Bureau Veritas Cortification Nolding SA5 - UK Branch certifes thal the Mansgement System of
tha above arganizabion has been audiled and found 19 be in sccordance with ihe requirements
of the managament system siandards delaled below

ISO 9001:2015

Scope of certification

Bureaw Veritas Certitication Nolding SAS - UK Branch cevtifies that the Management Spsterm of
the above organisation has been audited and found fo be in accordance with the requirements
of the management syslem slandards defailed Selow

ISO 14001:2015

Scope of cerfification

Bureau Veritas Certification Holoing SAS - UK Branch certifies that the Managemeént System of
the 2w organisationn his bewn sudited 2 ta b iy accordance will the régoirements
of B management syatermn dlandsrds detalled below

ISO 45001:2018

Scope of cartification

Bureau Venllas Certificalion cortifies that the Managemen! System of the
above organisabion has been audifed and found fo be in accardance will
the requirements of the managemen! syslem standaros telated beiow

ISO 41001:2018

Scope of certification

-

ITiCa

PROVISION OF INTEGRATED FACILITIES MANAGEMENT SERVICES PROVISION OF INTEGRATED FACILITIES MANAGEMENT SERVICES PROYISION OF INTEGRATED FACILITIES MAMNAGEMENT SERVICES

PROVISION OF INTEGRATED FACILITIES MANAGEMENT SERVICES
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Original Cycle Start Dale 23 Decamber 2020 Original Cycie Start Date 73 December 2000 Original Cycle Start Date 73 Decamber 20520
inad siar date il 1

Dﬂﬂ- cyce August 2019 Expiry date of previous cycle Ma Expiry date of previsus cycle HA Expiry date of previows cycle N&
Expiry date of previous cycle: 2B August 2023 y
Cartification | B f Ausdit date: 23D ber 2022 Cartification / Recertification Audit date 28 November 2020 Ceriification / Receriilication Audit date 8 Nevember 2000 Certilication / Recertification Audit date: 28 Nevember 2020
Cartification / Recerification cyche start date: 06 February 2023 Certification / Recertification cycle start date I3 Decernbar 2020 Certification | Receriification cycle star date 1] December 20020 Certilication / Recerlilication cycle star date 73 Decarnber 2020
Subject to the conlinued satslaciony oparalion of the
organization’s above system, this letter of compliance Subgect 1o the continued satisfaciary operation el the Subject Lo the continued satisfactory operation of the Subject to the continued satislactory operation of the
appitid O 1B August 2025 organization’s Management Systom, this certificate expires on 22 Decombar 2023 arganization's Managoment System, (his cortificate expires on 22 Decomber 2023 organization's Managemant System, this cortificate expiris on 72 December 023
Cartificale No. DBA/SIINZY  Version No. 01  Issue date: 08 February 2023 Certilicats No.: DUOOLTOR Revi 2 Issus date 6 Fabruary 2023 Certificata Mo D0 104 Rev 2 Issue dats 04 February 2023 Certificate Mo DUDOL10S Rev 2 tisue date 04 Fabruary 2023

Provious Certificala No.: MERF(. 104400 Previous Certificate No.: MER20. 1044 JE Frevious Corificate Mo MERZ0. 1044/U0H

AT AT

ainmdmu:_‘a‘ohm Weritas - Dubal Br.

<

Ll offee. Burmmy Verlies - Duts fir, S Fioor, Binck 0. AL Hulslte Saards . =
Adervimrl Fioil it Tvel Comioerainss iriavehirge, O, U A E Buddna Certification Bady Address. 38 Moor. &8 Presco! Street. London, £1 848, United Kingdom fcation Bodly dddress: 30 Floor, &b Presced Sireel. London, £ 855, Unted Kmpdem Coveificaran Body Addrres: 5o Fioor. &§ Prescet Streed. Dongon, £T 8053, Cnined Kingdom

Lvcal Office: Buresu Feritas - Subad Branch, Snd Floor, Fiock C, A Nuraite dwansts Sulaing
Jareeicah Rond with Jod December inderchangs, Dobal (LAE

il dias Fatien feganing Bm stodm il vy of P cor¥icats, S0 Fa appicatily of S marsgomant
R Pl e ool <104 307 &

Frr S eyt vy B nanws sed eSSy of Sen o ifuste, e Ber nnri skinty of oy memagreet
S o i e, plaas s 071 & BEY ddB
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BICSC ACCREDITED TRAINING CENTRE
& MEFMA

| ®BiCSc

Cleaning Professional’s Skills Suite :
W ]

This is to certify that

iddle East

ol
Ascociation
g Jld Lo o

Emirates National Facilities Management §olioi 8jl2)) gl

adility Management

has been approved as an

Accredited Training Member

This is to certify that
for the above scheme
Centre No: 16014419
Centre Renewal Date: 31/10/2024
Soo Bartholomew, National Chair
R Member Since: 1-December-2021

Category: Strategic Corporate Membership
@ Valid Until: 28-December-2024
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CORPORATE LICENSE

[§ - R \" Sl i WA a1 Na b ) e A -] " D wgl . ."'x - i - v v
e gV o palibbiatitik 73 _b“.-«-:; 00 e GOVERNMENT OF SHARJAH [ PARE B T Y A ]
THE EMIRATES ey E sl pually alaciitl | Economic Development Depariment o ST R T ST T 1 1Y
= -] - gy CONIRSMI ST OF Duna) 1 ¢ ~ "
Economic License Aodlai) dad e N2 .2
Commercial License e - - % .
A o dad ‘H‘_'. |
) bbb e Koo /i Professional License
License Mo : CH-1305803 : i g License Detnils | s o jei
ADCCI No - 302541 : e Livense No. 690057 P
Establishment Card 1 £ ol ol gl 3 e s il o B i i
MOHRE PRI Ea e !
. Trade Name EMRATES NATIONAL FACILITIES MANAGEMENT L L C - DUBAI BRANCH i _—— "
Establishment Card i s o i d
ICA > ) e —] Legal Type Branch of Cormpany Regstened in other emirates gl e b dade e 4 e :
Legal Farm :Limited Liabiity Campany SIS s L oy Expiry Date b0z P Issue Date BaDw2013 S s Issue Date 2022/05/26 Jei s License No 798140 s N1
20,3 0 a0 3 Rl g3 i A 2 o Fadh puat) X = e =
: DEB DUNS® o o Main License No. 00057 s, Expiry Date 2024/05/26 el fu i Registration No. 204781 Jaudi gl
Trade Name :EMIRATES NATIONAL FACILITIES MANAGEMENT LLC lhﬂmv " D p— ) ! piry o i
Establishment Date 2312012 : el s i kel Trade Name  EMIRATES NATIONAL FACILITIES BN A e el g Jall
Ioniie Diste ; sy : i e _ MANAGEMENT L.L.C - SHJ. BR L )
Expiry Date s 1TOER0S : L License Members | = 2% Legal status  Branch for Local Company s dSpulp A N JEN
" i 7 i Share [ el Role § il Mationality § il Mame | s L Meml dak it
Co, Owmigr L.t'.m United Arab Errr..:.::s.‘.j B G A G o Ak gl DA 2 3 iheal Ly a PTYnY Asind | e’ P
g ’ EMIRATES MATIONAL FACILITIES Shares Type ID/Passport No. Nationality Investor Name Investor No.
MANAGEMENT LLC & S 3 4 oS Y =P
B, | T o gl e = Manager [ o Unted Arab Emirates / B = Ts EE R 417235 45 E ol P G Y s 4349150
B Ml poll 54 )0 R e R | 41213888 L O <l el Wl Ll it e 201319
Parner United Arab Emirates | ETISALAT FACILITIES MANAGMENTLL C MOHAMMAD ABDULKARIM BELAL () Sl ) hasili y
& Bl B o { Sl ety ) chaally B3 Akad iy | 41213887 AUMA KHAMES
Partnes United Arab Emirates |- License Activities | e ied 5 s
Jrih e A pall 2 u'-l" e .-*- =r.r~‘-‘ e | 41780402 Amenities Management L el B8 el [ Sl y ) g Al sl e SRS gl S -l...ﬁ._ﬂ.l il
| Manager | United Arab Emirates  [MOHAMMAD ABDULKARIM BELAL JUMA KHAMIS | Swimaing Fools Maintenents Habidh ol gadiycn AT St (AT g e 15 45 e Q1504 bk pmah i 6 SR AN i 2k chyad
Economic Activities : iyt Al Building Maintenance doalt ida
+ Baddings Maintenance Al i s S ; 3 2 iy R A Y 0507570759 P
Sewape & Drainage Contracti el y el ok pall Slleaay DLl o
. Disinfaction and Sterizaton Services UL T e e 9 g D T e e —
- Seourity B Surveillancs Systems installation B Mantenaros ey B )y D S ) p St il Blectrical Fittings & Fixiures Repairing & Maintenance e ol e Aol i c E _4‘. '-Ifl'l il
* Alr Conditioning,. Venifaton Arr Cooling Systems Maintenance. installation and gl p ot gl sty gD g B il o 5 e - Air-conditicning, Refrigeration & Air Purifying ol ! Al y Oy e Tilies a el s e y = | samman(@emiratesnim. ae
Cantr. ,-a,.-.._, Equipment Repairing & Maintenance
- Landicaps And Gardening Services Gl a5 P e S = Facilities Managament Servicea e b s
- Imencr Design implementation Works{Deocar) [ a5 il sl 1 el - Decoration Design & Implementation BT L N S
- Hospitality Sensces e Lt - Building Cleaning Services B e ]
- Real Estate Lease And Management Services . g g o e ,n:.. ._h-- Tanks & Containers Cleﬂnnq Sarvices Syl y i yalf el e
= Clpaning the cutside (mieface) Buldngs -..""“"' e T
- Baddings Cleaning Sefvces el I R D .
Orfficial Email : sammariEemiratesnfm ae D e ol T
Orfficial Mobile +0T 1503882584 e o1 i it 3
Print Date  OWOSZ2023 1142 Ludiae s Recsipt Ne. a
S ) DR A i Bl ) 3 e o B ; i i iy
J e B o g | BB
Ml yous SO renew your irade hoense by sending & test message (SMS]. Send your wade year , ” Ll A
il gl ‘ lcense number to 8882 (Dw Etsalal) o recese pavment woucher .u.__, _-,._ o e Illllllllil"l"l 202309107 &A
w2 39795 e
g e T it i Bk ) A R B!l i il il 1 7 0 Sk gl bty ik iy ) TRy = y—y o
bl Hu::.:uﬂ:‘irdt-dﬁcwr:m uﬂmﬂwwhm!dEwmemn Kindly Scan the O Code to mmﬂ’mﬂ”ﬁgﬁgw . j‘*’.j m”l‘:_.mi;
THE EMIRATES Verty e tetote ot - SR ERLAR 5 PR Ll Shef i
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INSURANCE’S

POINES

GROUP LIFE AND PERSONAL ACCIDENT
POLICY NUMBER: 09/901/83/2023/4

THE POLICYHOLDER:

MiS. EMIRATES NATIONAL FACILITIES MANAGEMENT LLC - DUBAI BRANCH

Whereas the Policyholder named above has made to the

DUBAI NATIONAL INSURANCE & REINSURANCE (P.5.C.) )
hereinafter calfled *“The Company” a written proposal by completing a Questionnaire which
together with any other statements made in writing by the Policyholder for the purpose of this
Policy is deamed lo ba incorporated herein,

MNow this Policy of Insurance witnesseth that subject to the Policyholder having paid to the
company the premium mentioned in the schedule and subject to the terms, exclusions, provisions
and conditions contained herein or endorsed hereon the company will indemnify the Policyholder
in the manner and to the extent hereinalter provided,

TYPE OF INSURANCE GROUP LIFE & PERSONAL ACCIDENT
ADDRESS OF THE POLICYHOLDER P.O. Box: 88827

Dubal, U.AE.
PERIOD OF INSURANCE : From 22™ December 2022 To 21" December 2023
BENEFITS DEATH DUE TO ANY CAUSE

TERMIMNALL ILLNESS
PERMANENT TOTAL DISABILITY {(ACCIDENT)

: PERMANENT TOTAL DISABILITY (SICKNESES)
PERMANENT PARTIAL DISABILITY (ACCIDENT)
PERMANENT PARTIAL DISABILITY (SICKNESS)
TEMPORARY TOTAL DISABILITY (ACCIDENT)

. TEMPORARY TOTAL DISABILITY (SICKNESS)

. MEDICAL EXPENSES (ACCIDENT)

: REPATRIATION

Signed for and on behalf of /fl ' "\
o DUBAI NATIONAL INSURANGE ?ﬂﬁl@ (P.5.C.)
= | i\\‘_&?-\;::.:-m
GLPA POLICY # 09901 D020k M5 F.\ITIM‘-\MI ES MANAGEMENT LLC - DIUBAL BRANCI Pape 10l 27

»

,

Dubai
National
Insurance
Guslil syl o

02 January 2023
TO WH R IT MAY RN
This ks to certify that we have issued Employer's Lisbility/ Workmen's Compensation Insurance Policy in

the name EMIRATES NATIONAL FACILITIES MANAGEMENT LL.C - DUBAI BRANCH as delailed
Dbefow

Insurad : EMIRATES NATIONAL FACILITIES MANAGEMENT
LLC-[WBAl BRANCH

Policy No : 0Y5TUSIACI0232

Type of Cover : Employer's Liability InsurancaWorkmen's
Compensation as per DNIRC standard wording
and endorsements

Employees Details : 3044 Nos

Estimated Annual Wages - AED 29 821,754

Period of Insurance . From 22.12. 2022 10 21.12.2023

Employer's Liability Limit : USD 1,000,000/- any one occurrence and in the
aggregale.

Employer's Liability : In accordance with the UAE Federal Labor

Law Article No. 8 of 1980 and its current
Amendments
Coverage evidenced by the certificate is subjact to the coverage, terms, condibions, limitaions and
exclusions of the Policy and does not act to amend or modity the original policy in any way.

Fer and on behall of
DUBAI NATIONAL INSURANCE & REINSURANCE [P.5.C)

Dubai Mational Insurance & Reinsurance P.5.C. E,nuu ._1._|..n:‘.1.ll Galely ool duabgll (

PO Box 18065, Dubai, LAE, T. &5T1 & 595 9BEE, B/ inlo@dni o, W uaw dni ae

Dubai
National
Insurance
oaslillasingll

02 January 2023
T IT MAY R

This is o cerify that we have ssued Public Liability insurance Policy in the name of EMIRATES
NATIONAL FACILITIES MANAGEMENT L L.C - DUBAI BRANCH a3 detailed below

Insured . EMIRATES NATIONAL FACILITIES MANAGEMENT LLC -
DUBAI BRANCH

Policy No. . DST/58CI202373

ko O ARG From 22 12 2022 to 41 12 2023

Cover : Public Liability Insurance

Location . United Arab Emirates

Limit of Liability : AED 5,000 000/- any one occurrence and in the aggregale
including cost & expenses

Deductible : TPPD : 10% of claim amount subject to minimum of AED 5,000
each and every loss

PESP/PBWU : 10% of claim amount subject to minimum of AED
10,000~ each and every loss

Territorial Limits / ¢ United Arab Emirates

Jurisdiction
Coverage evidenced by the certificate is subject fo the coverage, lerms, conditions, limitations and
exclusions of the Policy and does nof act to amend or modify the onginal policy in any way.

For and on behalf of
DUBAI IONAL INSURANCE & REINSURANCE (P.5.C)

atary

Dubal Hatlonal Insurance & Relnsurance P.5.C. g o 0w saeli)l Balelg ouo il diingll i

F.O Ban 1BDS Dubal, UAE, T, 4971 4 595 W88 . inTagdni sg W wara gnl 40
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Health, Safety and Environment Policy

Emirates National FM is committed to providing a safe, healthy and sustainable
working environment for all of its employees and stakeholders “To become the SMART FM
service provider of choice” by caring environment without compromising the well-being of
people and adopting the following strategies.

% Encourage and promote waste minimization, the sustainable use of natural resources, recycling
and energy conservation.

%+ Protect the Environmaent by preventing pollution, conserving energy and natural resource,

% Committed to identify and establish controls for all environment impacts.

% Committed to prevent injury and ill health by eliminating hazards in the activities and reduce
risks,

% Committed to establish and review the objectives and targets of environment, health and safety
to monitor the performance of the HSE system,

< Reviews the HSE policy and procedures periodically to ensure it remains appropriate to the
Context and Scope of the Organization,

# Comply with applicable statutery and regulatory requirements related to the environmental,
health and safety management system.

% Regularly consult with workers through various meetings and ensure the participation of the
warkers during risk assessment, Incident investigation, risk and opportunities identification, and
interested party identification.

4 Ensure full compliance to the requirements of ISO 14001:2015, 1S 45001:2018 requirements and

continually improve the HSE Management System.

=

Mahammad A Khamis Date
General Manager
Emirates National FM

01 December 2023

EnFi-IM5-M-ANX-01C  Rev:

01 M5 POLICY 01/12/2022 | Page2 of 4
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Facilities Management & Quality Policy

Emirates National FM is committed to deliver quality and sustainable FM services to
its customers and stakeholders “To become the SMART FM service provider of
choice” by meeting and exceeding their expectations through continual improvement
and adopting the following strategies.

*+ Understanding customer’s needs, providing customized and innovative solutions in
line with their expectations as per agreed terms and conditions

<+ Establish Facilities and Quality Management cbjectives with targets and review at
regular frequency to achieve continual improvement.

% Adopt proven FM technologies and comply with FM and Quality policies and
procedures to enhance the service delivery.

< Form strategic partnerships with specialized enterprises and subcontracting
companies to achieve a rationalization of our service provisions and increase the
strength of our supply chain.

% |dentify, evaluate and manage risks to as low as reasonably practicable considering
internal, external issues and interested parties needs to ensure sustainability of the
business.

# Comply with applicable Regulatory and Legislative requirements.

%+ Regularly review this policy and make it available to all interested parties.

<+ Comply with IS0 9001:2015 and |50 41001:2018 requirements.

;i-%._ 01 December 2023
et

Mohammad A Khamis Date
General Manager
Emirates National Fi
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Information Security Policy

Emirates National FM is committed to deliver quality and sustainable FM services to
its customers and stakeholders “To become the SMART FM service provider of
choice” by meeting and exceeding their expectations through continual improvement
and adopting the following strategies.

< Al processes and stakeholders shall follow the rules and regulations, or circulars
published in the organization.

% ENFM complies with the laws, regulations and contractual obligations which are
applicable to the organization in general and in particular to its ISMS.

<+ ENFM has established and implemented Incident management process to ensure
that all breaches of information security, actual or suspected are reported and
investigated and continuity of business during disruption.

<+ All applicable 15MS requirements are satisfied.

% Continual improvement of the I5SM5.

#* Periodic review of effectiveness and suitability of the system.

e

Assigning objectives and KPIs for the departments and periodic review of

achievements.

<

Controlling access to information assets (including networks) based on business

and security requirements.

]

Protecting information associated with the interconnection of business information
systems.

< Comply with applicable standards, specifications, and contractual terms and

conditions.
_@-_t,_ 01 December 2023
I - .S o
Mohammad A Khamis Date
General Manager

Emirates National FM
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Business Continuity Policy

Emirates National FM is committed to deliver quality and sustainable FM services to
its customers and stakeholders “To become the SMART FM service provider of
choice” by meeting and exceeding their expectations through continual improvement
and adopting the following strategies.

<+ ENFM complies with the laws, regulations and contractual obligations which are

applicable to the organization in general and in particular to its BCMS.

L

Business Impact Analysis (BIA) are to be conducted on all business units, These
analyses will determine the level of Comply with applicable standards,
specifications, and contractual terms and conditions.

#* Potential Areas of Risk are to be identified as a component of the continuity
program. Potential risk items are to be assessed for either mitigation or
acceptance. Acceptance of risk items will occur at the Senior Management level.

#% Business Continuity Plans are to be developed, documented and maintained to
ensure that business continuity strategies can be readily actioned.

< Education and Training is to be provided to all staff on the overall respense to a
disaster incident.

< Ongoing Testing of Continuity Capability will be carried out in arder to prove its
overall fitness for purpose as defined by the BIA process, as well as to identify
errors and issues with existing plans, documentation, and procedures.

%+ The Recovery Capability to be maintained in a constant state of readiness so as to

provide the best possible means of recovering from a catastrophic incident

affecting any of operations.

J@l, 01 December 2023

Mohammad A Khamis Date
General Manager
Emirates National FM
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COMMITTED TO EXCELLENCE
THANK YOU

‘ﬂ. 800 3200 “' sales@emiratesnfm.ae \[‘g www.emiratesnfm.ae


http://www.emiratesnfm.ae/

