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Shareholders :
Emirates Transport 50%
E& 50%
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2012
Established

One of the business arm of Emirates
Transport & established as standalone

Facilities Management company according to
the decree of federal government as joint

venture with Etisalat FM.

2012 - 2017
To serve the purpose 

Resources: 2200+
Main motto to serve as an integrated facilities

management to the federal and local
governments.

2018
Private Sectors

Resources: 2300+

The management decided to extend our
services to private sectors & able to secure a
few business and continuously striving hard

to get more clients.

2019
ISO FM Certified

Resources: 2350+
We were able to awarded ISO 41001 – 

a specialization in Facilities Management
industry.

2020
ISO Certified firm 

& BICS’s Certification 
Resources: 2595+

Three standards have been certified in a
row as such ISO 9001, ISO 14001 & ISO 45001

Registered our firm with international
cleaning standard organization “BICS’s as a

Corporate Membership.

2021
New Identity

Resources: 3500+

Management decided to change our company
name to 

“Emirates National Facilities Management”. 

2022
Launching of B2C –

EnFM Home Solutions
Resources: 3400+

We have launched the business to
customer FM services.

2023
Introducing SES - 

Specialized Environmental Service
Resources: 4000

We successfully initiated the Specialized
Environmental Services (SES) all over the
Emirates which focus on environmental

concerns,
sustainability and other aspects.

2024
Digital Transformation Awards

Resources: Approx. 4400

Successfully Winning Digital Transformation
Awards from MEFMA Awards and Facilities

Management ME Awards 



We enable all our clients to
concentrate on their core

business whilst we manage
their non-core activities in

the background.

MISSION VALUES
Teamwork
Respect
Leadership
Courage
Accountability
Transparency

To be the preferred smart
FM service provider of

choice by understanding
the needs of our valuable

clients and exceeding their
expectations in terms of

quality, continual
improvement, and

sustainability.

VISION
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 STRENGTH IN NUMBERS 

300m+
Total Contract Value 

117
Number of contracts 

 4400+
Total company resources

1000
Having an access sites across
the UAE for Total FM Services
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COMPANY STRUCTURE

Eng. Mohammad Khamis
CEO MANAGEMENT OFFICE

BUSINESS DEVELOPMENT LEGAL CORPORATE COMM. AND
MARKETING

QUALITY, HEALTH AND
SAFETY

OPERATIONFINANCE

Sales, Contracts,
Tenders

Customers Service

Invoice achievement
Supplier relations

Maintenance,
Cleaning, hospitality,
Security, Specialized

services

PROCURMENT

SUPPORT SERVICES

LOGISTICS

ITHUMAN RESOURCES 
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SERVICE
COVERAGE

HVAC
Electrical
Mechanical
Plumbing & Sanitary
Minor Civil works

Hard FM

Renovation
Retrofit 

Projects

General Cleaning
Office boy/girl 
Messenger
Glass Cleaning
Carpet Shampooing

Soft FM

Chiller
ELV
Lift / BMS / FAFF
Landscaping
Rope Access
Security 
Waste Management
Energy Management

Specialised Services

Water Tank Cleaning
Data Center Cleaning
HVAC Duct Cleaning
Kitchen Hood Cleaning
FM Soft Services
FM Hard Services
Laundry Duct Cleaning
Indoor Air Quality

Specialized Environmental Services
(SES)

A-C Maintenance
Plumping Services
Disinfection & Deep Cleaning 
Electrical Services
Handyman Works 
Pest Control
Swimming pool maintenance &
Cleaning
Sanitary installation & pipes
repairing

Home Services (B2C)
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REGISTRATION

GOVERNMENTS REGISTRATION 

MEMBERSHIP/CERTIFICATION
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MANPOWER CAPACITY

ACTIVE PROJECTS: 30

GOVERNMENT

2,550

ACTIVE PROJECTS: 6

EDUCATION

805

ACTIVE PROJECTS: 5

PRIVATE

86

ACTIVE PROJECTS: 6

RETAIL AND MALLS 

380

ACTIVE PROJECTS: 4

MIX-USED TOWERS

160

ACTIVE PROJECTS: 3

BANKING

25

24x7 hrs. 
Emergency Response
800 3200 - Our portfolio scattered across the emirates & Emergency
Response team is available at all times to resolve your issues at
agreed time-frame.

Service Excellence & Reports
Our service excellence will be monitored and assured by QHSE
doing surprise visit at site. Monthly performance report will be
submitted on time.

Approved Vendors
There are 500+ approved & certified vendors are registered with us
and we could able to bring a quality service with cost effective
solutions.
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OUR
SERVICES
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Hard FM Services
Emirates National FM Service provides PPM / Reactive &
Corrective maintenance in all areas of asset management
including:

 Mechanical

 Electrical  Plumbing

 Units Maintenance  Safety Systems

 Unit Reinstatement 
& Refurbishment

 Architectural
Elements

 Air Conditioning

As part of the Hard Facilities Management process we can ensure compliance with statutory and organization
regulations and work with you in partnership to meet your environmental objectives. We also provide co-ordination

of in house technical teams, nominated supply partners, sub contractors, undertaking and management of
performance, H&S and contractor audits, providing new works quotations and preparation of tender documents. 
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Soft FM Services
Emirates National FM Services offers a complete range of
cleaning solutions to meet the customer’s specific
requirements including:

It is an effective service which protects health without harming the environment. Through the 'Green Clean'
program, the company’s commitment to CSR is to provide customers with the highest quality & environmentally
responsible services. Green cleaning represents the latest in using certified and approved environment friendly
chemicals and processes. We do follow and implement the BISC’s requirements. Also having a BISC’s certified

supervisors on board.

Carpet & Sofa
Shampooing

 Facade Cleaning

Green Cleaning

Deep Cleaning 
(Buildings & Apartments)

  Marble Restoration

 Chandelier Cleaning

 Disinfection &
Sanitization

 Building Cleaning

Floor Cleaning
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Office Support Services
Emirates FM Services offers a complete range of Office
support services including:

 Administrator

 Receptionist

 Pantry consumables

 Messenger  Office boy / girl

In our core business, Office support service is having vital part in our company portfolio and revenue. We are
providing a office boy and office girl services to Healthcare industry, Banking industry and few commercial offices.

All our employees are trained to suit and serve for VIP client/customers and also to support administration works to
answering phone calls at client reception counter & for back office support task such as filing, mail delivery, etc.,
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Renovation & Refurbishment
Emirates National FM capable & having enabler to deliver
fit out works including

We deliver a small fit-out, retrofit and restoration works at our existing project locations at various level such as
Chiller/Package installation, Office renovation and partition works, school restoration works.

As a single project and fit out works are worth of AED 4m and we handled and handover the completion at
successful rate.

 Civil Carpentry 
& Masonry works

 Installation of
Package Units

 Architectural
Elements

 Office Partition Office Renovation

14



AdministratorEducation Residential Commercial 

Security Services 
Emirates National FM Services offers Security services
through one of our sister companies (Emirates Security
Services) for following facilities

Our objective is to provide a secure and safe environment as well protection to the developer and tenant as well end
user who are residing in this premises. Also, to provide permits ease of access to authorized persons - including

visitors, who will be required to ide notify themselves and to whom visitor badges will be issued where appropriate.
Our guards are trained and certified by either PSBD or SIRA as per abiding the law of UAE to work at their respective

locations.
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LIST OF CLIENTELE
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LATEST
AWARDED
PROJECTS 
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LATEST AWARDED PROJECTS 
Ministry of Finance
Integrated Facilities services across 10 Government Entities
all over UAE 
EnFM signed a total three (3) years contract for Soft Services. 

Undertaking the ambitious project titled "IFM Services for Federal Government
Entities," EnFM demonstrated its prowess in delivering comprehensive facility
management solutions to esteemed government institutions across the UAE. With
a total of 10 properties under management, comprising 8 in Dubai and 2 in Abu
Dhabi, our focus encompassed both Hard FM and Soft FM services to ensure the
seamless operation and maintenance of critical infrastructure.

Our contract to provide a comprehensive services for the Soft services for 3 years
with agreed SLA/KPI. Our specialized in-house technicians manages all requisite
services, with the exception of certain specialized subcontractor services.

Our service coverage in this contract are as follows:

HVAC Maintenance MEP Maintenance Civil Work

18

HouseKeeping

Façade Cleaning Hospitality Security Pest Control



LATEST AWARDED PROJECTS 
Silal Food and Technology LLC
Soft Services
EnFM signed a total three (3) years contract for Soft Services. 

EnFM has recently been granted the esteemed opportunity to oversee operations
at the Silal Food and Technology LLC. Swift adjustments in our mobilization process
have been made to accommodate the urgent requirements of the client.

Our contract to provide a comprehensive services for the Soft services for 3 years
with agreed SLA/KPI. Our specialized in-house technicians manages all requisite
services, with the exception of certain specialized subcontractor services.

Our service coverage in this contract are as follows:

Deep Cleaning General Cleaning Specialized Services 
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LATEST AWARDED PROJECTS 
Dubai Racing Club/Dubai Equestrian Club 
Total Facilities Management Services
EnFM signed a total three (3) years contract for TFM services. 

EnFM has recently been granted the esteemed opportunity to oversee operations
at the Dubai Racing Club. Swift adjustments in our mobilization process have been
made to accommodate the urgent requirements of the client, aiming to ensure
office readiness and diplomatic preparedness by October 2023.

Our contract to provide a comprehensive services for the TFM maintenance
services for 3 years with agreed SLA/KPI. Our specialized in-house technicians
manages all requisite services, with the exception of certain specialized
subcontractor services.

Our service coverage in this contract are as follows:

MEP Services General Cleaning Specialized Services 
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LATEST AWARDED PROJECTS 
Anwar Gargash Diplomatic Academy
Total Facilities Management Services
‘Emirates National FM’ signed a total three (3) years contract for TFM services. 

EnFM has been recently awarded a brand new country’s diplomatic academy
building. Our technical expertise who are specialised in Testing & Commissioning
and Project Management team are at site and closely working with the OEM
contractors & consultants to take over the building on-behalf of Client. 

Mobilisation process has been tweaked in fast phase to meet and deliver the key
aspects on urgent basis since the client would like to occupy the offices and to be
ready for the foreign diplomats. Our contract to provide a comprehensive services
for the TFM maintenance services with agreed SLA/KPI. All the required services are
managing by in-house except the specialized subcontractor services. 
 
Our service coverage in this contract are as follows:

DLP Management Snag & Defects
Management 

Testing &
Commissioning Asset Register & Tagging 

MEP Services General Cleaning Office boy services Security Services

Fire Protection System Elevator BMS ELV System

Façade Cleaning Landscaping Services Pest Control Service



LATEST AWARDED PROJECTS 
Higher Colleges of Technology
Soft Services 
EnFM signed a total four (4) Months contract for Soft services.

EnFM has recently been granted the esteemed opportunity to oversee operations
at the Higher Colleges of Technology . Swift adjustments in our mobilization
process have been made to accommodate the urgent requirements of the client,
aiming to ensure office readiness and diplomatic preparedness by October 2023.

Our contract to provide a comprehensive services for the Soft services for 4 months
with agreed SLA/KPI. Our specialized in-house technicians manages all requisite
services, with the exception of certain specialized subcontractor services.

Our service coverage in this contract are as follows:

General Cleaning Specialized Services 
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MEP Services General Cleaning Specialized Services 

MEP Services General Cleaning

The complex is developed by master developer NAKHEEL and EnFM had been
awarded with Jash Hamad 18 for TFM services. Mobilization was carried out with in
a very short period after letter of awardee as per the project requirement.
 
Our contract to provide a Non comprehensive services for TFM maintenance
services with agreed SLA/KPI. All the services are managed by Inhouse team except
the specialized services

Our services coverage in this TFM contract are:

Specialized Services:

LATEST AWARDED PROJECTS 
Jash Hamad
Total Facilities Management Services
‘Emirates National FM’ signed a total three (3) years contract for TFM services. 

Fire Protection Elevator BMS ELV System

Pest control Landscaping services Access control system BMU Maintenance



CASE
STUDIES 
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01 : CASE STUDY
Islamic Affairs & Charitable Activities Department 
Total Facilities Management Services 
‘Emirates National FM’ having a business partnership with last 7 years 
(2020-2026) and providing them a Total Facilities Management services. 

Our contract to provide a comprehensive services for the total facilities
management services with agreed SLA/KPI. All the required services are managing
by in-house except the specialized subcontractor services. 

We are responsible for the following zones and no. of mosques fall under

•Bur Dubai – 230 mosques
•Hatta – 84 mosques

Our service coverage in this contract are as follows:

HVAC Electrical & Mechanical Plumbing & Sanitary
fittings

Civil & Carpentry works

General Cleaning External Glass/Wall
Cleaning Minarat Cleaning Chandelier Cleaning

Pest Control service Landscaping & Internal
Plant maintenance Water Tank Cleaning
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The Onyx Tower
Total Facilities Management Services 
‘Emirates National FM’ signed a total three (3) years contract for TFM services. 

Our contract to provide a non-comprehensive services for the TFM maintenance
services with agreed SLA/KPI. All the required services are managing by in-house
except the specialized subcontractor services. 
 
Our service coverage in this contract are as follows:

02 : CASE STUDY 

HVAC Electrical Plumbing & Sanitary Civil & Masonry works

Units – Reinstatement
& Refurbishment

Fire Alarm & Fire
Fighting Elevator LV System

Gate Barrier Water Features Atrium Cleaning

External Glass
 & Façade Cleaning Waste Segregation Concierge Services Security Services

Cleaning Services
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Security Commodity & Authority
Total Facilities Management Services 
‘Emirates National FM’ having a business partnership with last 6 years
(2015-2020) and providing them a Total Facilities Management services. 
As proven the service excellence and we are managed to renew the contract
for further 5 years period.

Our contract to provide a comprehensive services for the total facilities
management services with agreed SLA/KPI. All the required services are managing
by in-house except the specialized subcontractor services. Most of the client guests
and visitors are VVIP’s and their expecting service quality are always to meet top-
notch. 

Our service coverage in this contract are as follows:

03 : CASE STUDY 

HVAC Electrical & Mechanical Plumbing & Sanitary
fittings Civil & Carpentry works

General Cleaning External Glass 
Cleaning (by Cradle) Office boy & girl Security service 

BMS system Fire Alarm 
& Fire Fighting ELV Systems

Pest Control service Landscaping & Internal
Plant maintenance Energy Management Units – Reinstatement &

Refurbishment

Lift 
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Our contract to provide a comprehensive MEP Maintenace services for the facilities
located across the UAE. All the required services are managing by in-house except
the specialized subcontractor services. 
Abu Dhabi (HQ & National Theater), Dubai, Ajman, Ras Al Khaimah, Fujairah, Dibba Al Fujairah,
Masafi, Umm Al Quwain, and Al Dharfah.

Our service coverage in this contract are as follows:

Ministry of Culture  
Hard Facilities Management Services
‘Emirates National FM’ having a business partnership with last 5 years
(2015-2026) and providing them a Hard FM services. As proven the service
excellence and we were awarded to maintain all their facilities across the UAE.

04 : CASE STUDY 

HVAC Electrical & Mechanical Plumbing & Sanitary
fittings

Civil & Carpentry works

BMS system Fire Alarm 
& Fire Fighting

Lift ELV Systems

Energy Monitoring
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Our contract to provide a general cleaning services which is including day-day
cleaning activities, periodic cleaning and supplying of hygiene consumables across
the UAE - 76 locations.
Abu Dhabi, Dubai, Sharjah, Ajman, Ras Al Khaimah, Fujairah, Umm Al Quwain, Al
Ain, and Al Dharfah & Sila.

Our service coverage in this contract are as follows: 

Federal Authority for Identity & Citizenship (Emirates ID)
Soft Facilities Management Services
‘‘Emirates National FM’ providing them a Soft FM services for their Head
Quarters, Owned buildings and branches across the UAE

05 : CASE STUDY 

General Cleaning External Glass Cleaning Carpet shampooing

Hygiene consumables Office support service
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Our contract to provide a general cleaning services which is including day-day
cleaning activities, periodic cleaning, external glass cleaning and supplying of
hygiene consumables. In addition, the contract comprises of the following
amenities are directly under our legitimate and supervisions

Our service coverage in this contract are as follows: 

BAS Mall & Community Baniyas Development - AUH
Soft Facilities Management Services
‘Emirates National FM’ providing them a Soft FM services for their Shopping
Mall, Community Infrastructure Cleaning and 15 Residential Buildings.

06 : CASE STUDY 

Shopping Malls Novo Cinemas BAS Restaurants 

15 Residential Buildings 
(Sold & Leased)

Common Infrastructure
Areas 

General Cleaning External Glass Cleaning Carpet shampooing

Pest Control service Indoor Plants
Maintenance

Hygiene consumables

Landscaping service
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Our company strength in messenger services and available staff in our resources
pool around 500+

We are having a contract for providing a messenger, office boy, office girl and
receptionist services for various clients. Our employees are trained to serve with
hospitality qualities at client places as well to assist on back office support works
such as mail delivery, filing, etc., 

Our biggest client with large quantity of staffwhere we are providing our services
are as follows:

Federal Tax Authority 
Messenger/Office Support Services
Federal Tax Authority, we are providing an office boy and Receptionist services.

07 : CASE STUDY 
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Ministry of Community
Development

Center of Waste
Management (Tadweer) Federal Tax Authority Arab Bank



Our company strength in messenger services and available staff in our resources
pool around 500+

We are having a contract for providing a messenger, office boy, office girl and
receptionist services for various clients. Our employees are trained to serve with
hospitality qualities at client places as well to assist on back office support works
such as mail delivery, filing, etc., 

Our biggest client with large quantity of staffwhere we are providing our services
are as follows:

Arab Bank 
Messenger/Office Support Services
Arab Bank is one of the reputed and recognized bank in the UAE. We are
providing a services at their HQ and 12+ branches across the UAE

07 : CASE STUDY 

•Ministry of Community
Development

Center of Waste
Management (Tadweer) Federal Tax Authority Arab Bank

32



RENOVATION
 & REFURBISHMENT

WORKS
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PROJECTS & FIT-OUT
Client: ACTVET

Project: Innovation Park – Phase 1, MBZ, Abu Dhabi

Provision of renovation and refurbishment works

Air-conditioning & Electrical works1.
Fire Alarm & Fire Fighting works2.
Sanitary & Drainage works3.
Civil Carpentry & Masonry works4.
Ceiling & Painting works5.
Soft Landscaping works6.

Programme of Work: 6 months
Worth of Project: 1m
Status: Completed & handover in February 2020

RENOVATION
 & REFURBISHMENT WORKS

Client: ACTVET
Project: Innovation Park – Phase 2, MBZ, Abu Dhabi

Provision to construction of Workshop building & Cafeteria

Air-conditioning & Electrical works1.
Fire Alarm & Fire Fighting works2.
Sanitary & Drainage works3.
Civil Carpentry & Masonry works4.
Ceiling & Painting works5.
Soft Landscaping works6.

Programme of Work: 10 months
Worth of Project: 5m
Status: Completed
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PROJECTS & FIT-OUT
Client: Dubai Health Authority

 Project: Store 9, CSC Facility, Dubai

Provision of renovate and refurbishment works at Store 9

Air-conditioning & Electrical works1.
Fire Alarm & Fire Fighting works2.
Sanitary & Drainage works3.
Civil Carpentry & Masonry works4.
Ceiling & Painting works5.

Programme of Work: 6 months
Worth of Project: 1m
Status: Completed & handover in February 2020

RENOVATION
 & REFURBISHMENT WORKS

Client: Ministry of Community Development 
 Project: Al Sanaa Pavilion Design and Renovation Works 

Provision of renovate and refurbishment works at Al Sanaa Pavilion 

Air-conditioning & Electrical works1.
Fire Alarm & Fire Fighting works2.
Sanitary & Drainage works3.
3D Design for Front and Back Elevation for the Pavilion4.
Civil Carpentry & Masonry works5.
Ceiling & Painting works6.

Programme of Work: 2 months
Status: Completed in October 2021
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CAFM
EnFM has its own in-built CAFM solution to support

for our core FM Operations; which is specifically
customised for FM Services and is an ideal

application for managing FM contracts and will
facilitate the FM business in serving their end
customers better and meeting their business

objectives.

Customer App (iOS/Android)
Field Technician App for Staff
(Android)

Mobility Solutions

Service Categories Management 
Technical Recourses Management 
Sales CRM Management 
Customer Contracts Management 
Customer Billing Management 
Sub-Contractors Management 
Helpdesk. Reactive Maintenance
Management 
Preventive Maintenance
Management 
SMS / Email Notification Interface

Core Modules

Management Approval Portal
Management Reports
Performance Review Dashboard 

Management Access 
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CAFM 
Customer Application Technician Application Inspection Application
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CAFM 
Live Work Order Tracking Asset Register
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HOSPITALITY
APPLICATION
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EnFMEnFM
HospitalityHospitality

QR Code Search

Tracking Order 

Easy Re-order

Custom Order

Order History

Divisions & Users 

Scan the barcode to see the menu
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EnFMEnFM
HospitalityHospitality

Ordered Accecpted Delivered Confirm OrderSelect itemSelect Menu 
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EnFMEnFM
HospitalityHospitality
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LuLu Hypermarket Al Dhafra

Sector: Private Sector
Services: Soft FM

Premises: Hypermarket

01

Abu Dhabi Co-op

Sector: Public Sector
Services: Soft FM

Premises: Offices & Warehouses

02

Sharjah Co-op Society

Sector: Public Sector
Services: Soft FM

Premises: Shopping Mall &
Retails
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COMMERCIAL – MALLS & SUPERMARKETS
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DAISO

BOOK CORNER

ROLEX

KATRINA SWEETS

PORTFOLIO - RETAILS
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CERTIFICATES
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 ISO CERTIFICATES
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 BICSC ACCREDITED TRAINING CENTRE
 & MEFMA 
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 CORPORATE LICENSE
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 INSURANCE’S
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 POLICIES
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AWARDS
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RECOGNITION
FROM CLIENTS
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ENGAGEMENT
ACTIVITIES 
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COMMITTED TO EXCELLENCECOMMITTED TO EXCELLENCE
THANK YOUTHANK YOU

800 3200 sales@emiratesnfm.ae www.emiratesnfm.ae
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http://www.emiratesnfm.ae/

